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PRIVACY POLICY

CLIENT DATA PROCESSING
DELTA ART & TECH GROUP SRL
Pursuant to Articles 13 and 14 of EU Regulation 2016/679 (GDPR)

1. DATA CONTROLLER

The Data Controller is DELTA ART & TECH GROUP SRL, with registered office at Via Premuda, 46 -
20129 Milan (MI), Italy, VAT No. 14062280962 (hereinafter the "Controller" or the "Supplier").

For any inquiries regarding the processing of personal data, the Client may contact the Controller via
certified email (PEC) at the address indicated on the Controller's official website and public registers.

2. SCOPE AND APPLICABILITY

This Privacy Policy describes how the Controller collects, uses, stores, and protects data provided by or
relating to the Client in connection with the provision of services, including but not limited to:

» Custom software development;

» Standard software products (plugins, extensions, add-ons);

» SaaS platforms and web applications;

* Mobile applications;

*  Websites and web portals;

* IT consulting and technical advisory services.

This Privacy Policy applies to all stages of the business relationship, from initial contact and quotation
through to project completion, maintenance, and post-contractual retention.

3. CATEGORIES OF DATA COLLECTED

In the course of providing its services, the Controller may collect and process the following categories of
data:

3.1 Business Contact Data. Company name, registered office address, VAT number, fiscal code, names
and surnames of legal representatives and contact persons, business email addresses, business
telephone numbers, and PEC addresses.

3.2 Contractual and Administrative Data. Quotations, signed contracts, invoices, payment records,
purchase orders, and correspondence relating to the performance of contractual obligations.

3.3 Technical and Project Data. Technical specifications, project requirements, system configurations,
server access details, hosting credentials, domain information, and any technical documentation
exchanged in the course of service delivery.
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3.4 Authentication Credentials. Where required for the performance of services, the Controller may
process access credentials provided by the Client (e.g., CMS logins, hosting panel credentials,
third-party platform access). All credentials are managed through an encrypted, zero-knowledge
password management system. The Controller does not store credentials in plain text under any
circumstances.

The Controller does not collect or process special categories of personal data (as defined in Art. 9
GDPR), biometric data, or data relating to criminal convictions, unless expressly and separately
authorized by the Client for the specific purpose of service delivery.

4. PURPOSE AND LEGAL BASIS

The data referred to in Section 3 is processed for the following purposes and on the following legal
bases:

(a) Performance of the contract (Art. 6(1)(b) GDPR) — Processing necessary for the execution of the
services requested by the Client, including: project management, software development, deployment,
testing, debugging, maintenance, support, and all related communications.

(b) Compliance with legal obligations (Art. 6(1)(c) GDPR) — Processing necessary to comply with
applicable fiscal, accounting, tax, and regulatory requirements under ltalian and EU law.

(c) Legitimate interest of the Controller (Art. 6(1)(f) GDPR) — Processing necessary for: the
protection of the Controller's rights in the event of disputes; internal administrative and organizational
purposes; quality improvement of services; and promotional use of the Client's name and logo as
authorized under the applicable Terms and Conditions.

5. DATA PROCESSING METHODS

Data is processed by means of manual and electronic/automated tools, with logic strictly related to the
purposes described herein and in compliance with the principles of lawfulness, fairness, transparency,
purpose limitation, data minimization, accuracy, storage limitation, integrity, and confidentiality as set
forth in Art. 5 GDPR.

Appropriate technical and organizational security measures are implemented to protect data against
unauthorized access, loss, destruction, or damage, including but not limited to:

* Encrypted storage of all authentication credentials through a zero-knowledge password
management system;

* Access controls and role-based permissions for internal staff and authorized collaborators;

+ Confidentiality agreements binding all external collaborators who may access Client data;

* Regular review and update of security measures in accordance with industry best practices.

6. DATA STORAGE AND LOCATION

DELTA ART & TECH GROUP SRL - Via Premuda, 46 - 20129 Milan (M), Italy, VAT No. 14062280962 - hello@wearedelta.it



D e I ta Delta Art & Tech Group Srl hello@wearedelta.it

Art&Tech Milano, Ml wearedelta.it

All Client data is stored and processed exclusively within the territory of Italy and the European Union.
No transfer of data to third countries outside the EU/EEA is carried out.

Should it become necessary in the future to transfer data outside the EU/EEA, the Controller shall ensure
that adequate safeguards are in place in accordance with Chapter V of the GDPR (e.g., Standard
Contractual Clauses, adequacy decisions) and shall inform the Client in advance.

7. DATA SHARING AND DISCLOSURE

Client data is not sold, rented, or otherwise disclosed to third parties for their own purposes. Data may be
communicated to the following categories of recipients solely to the extent necessary for the performance
of the services or compliance with legal obligations:

* Internal staff and authorized collaborators of the Controller, bound by confidentiality
obligations;

» Professional advisors (accountants, legal counsel) where required for the administration of the
contractual relationship;

» Public authorities and regulatory bodies, where required by law or by order of a competent
authority.

All recipients are bound by appropriate confidentiality and data protection obligations. Where a recipient
processes data on behalf of the Controller, a data processing agreement pursuant to Art. 28 GDPR shall
be executed.

8. DATA RETENTION

Client data shall be retained for the following periods:

Contractual and project data: for the duration of the contractual relationship plus 3 (three) years
following its termination, for the purpose of protecting the legitimate interests of both Parties and
ensuring compliance with any post-contractual obligations.

Fiscal and accounting data: for the periods mandated by ltalian fiscal and accounting legislation
(currently 10 years pursuant to Art. 2220 of the Italian Civil Code).

Authentication credentials: promptly deleted upon termination of the contractual relationship or upon
completion of the specific service requiring such credentials, whichever occurs first.

Upon expiry of the applicable retention period, data shall be securely deleted or irreversibly anonymized.

9. DATA SUBJECT RIGHTS

In accordance with Articles 15 through 22 of the GDPR, the Client (and any natural person whose data is
processed) may exercise the following rights at any time:

» Right of access (Art. 15): to obtain confirmation of processing and a copy of personal data;
» Right to rectification (Art. 16): to request correction of inaccurate or incomplete data;
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* Right to erasure (Art. 17): to request deletion of data where no longer necessary or where
consent is withdrawn;

* Right to restriction of processing (Art. 18): to request limitation of processing in specific
circumstances;

* Right to data portability (Art. 20): to receive data in a structured, commonly used, and
machine-readable format;

* Right to object (Art. 21): to object to processing based on legitimate interest;
* Right not to be subject to automated decision-making (Art. 22): including profiling.

Requests may be submitted via certified email (PEC) to the Controller's PEC address as indicated on the
Controller's official website and public registers. The Controller shall respond within 30 (thirty) days of
receipt.

The Client also has the right to lodge a complaint with the Italian Data Protection Authority (Garante per
la Protezione dei Dati Personali) at www.garanteprivacy.it.

10. DATA PROTECTION OFFICER

The Controller has not appointed a Data Protection Officer (DPO) as the conditions set forth in Art. 37
GDPR do not apply. Should circumstances change requiring the appointment of a DPO, the Controller
shall update this Privacy Policy accordingly.

11. ROLE OF THE CONTROLLER AS DATA PROCESSOR

Where the Client acts as Data Controller with respect to personal data processed through the Software
or services developed by the Supplier, the Client may appoint the Supplier as Data Processor pursuant
to Art. 28 GDPR by means of a separate data processing agreement (DPA). In such cases:

* The Supplier shall process data only on documented instructions from the Client;

« The Supplier shall ensure that persons authorized to process data are bound by
confidentiality;

» The Supplier shall implement appropriate technical and organizational security measures;

* The Supplier shall assist the Client in fulfiling data subject requests and other GDPR
obligations;

* Upon termination, the Supplier shall delete or return all personal data as instructed by the
Client.

The specific terms of such appointment shall be set forth in the separate DPA agreed between the
Parties.

12. CLIENT RESPONSIBILITIES

The Client acknowledges and agrees that:
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 The Client is solely responsible for the lawfulness of the personal data provided to the
Controller and for ensuring that appropriate legal bases and consents are in place;

» The Client shall promptly notify the Controller of any changes to the data provided;

» The Client is solely responsible for compliance with GDPR and applicable data protection
laws in relation to any personal data collected, stored, or processed through the Software or
services developed by the Supplier;

» The Client shall promptly change any credentials previously shared with the Controller upon
termination of the contractual relationship.

13. CHANGES TO THIS PRIVACY POLICY

The Controller reserves the right to update or modify this Privacy Policy at any time. Significant changes
shall be communicated to the Client via email or other agreed communication channels. The updated
version shall be effective from the date of communication unless otherwise indicated.

14. GOVERNING LAW

This Privacy Policy is governed by EU Regulation 2016/679 (GDPR), Italian Legislative Decree No.
196/2003 as amended by Legislative Decree No. 101/2018 (ltalian Privacy Code), and all other
applicable Italian and EU data protection regulations.

Last updated: 25/02/2026

ACKNOWLEDGEMENT AND ACCEPTANCE

By signing below or by engaging the Supplier's services, the Client acknowledges having read and
understood this Privacy Policy and consents to the processing of data as described herein.
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